
Complaints 
 

The complaints procedure is available in the waiting room on the 
notice board.  If you require a copy please ask at reception.  If you 
have any concerns or questions about the practice, we would much 
prefer it if you would talk to us about them.  Please feel free to 
speak to any member of the staff.  If you are unsatisfied with the 
result of your concerns you can contact the Patient Advice and Liai-
son Officer on 020 8962 4547 or NHS England on 03003112233 or 
England.contactus@nhs.net. Please contact Care and Quality 
Commission if your complaint concerns the Practice not supplying 
their regulated activity: 03000 616161. 

Patient Confidentiality 
 

We respect your right to privacy.  We keep all your records secure.  
Occasionally information is used for management or audit purpos-
es, in such cases the need/validity of the level of information is al-
ways considered. Generally the information is only used by those 
involved in your care.  If you would like to see your records please 
ask the Practice Manager.   
Please visit our website to view our Privacy Notice. 

WHAT TO DO IF YOU HAVE AN EMERGENCY OR ARE 
TAKEN ILL WHEN THE PRACTICE IS CLOSED? 

If you are feeling unwell and the practice is closed you have a num-
ber of options: 
 

OUT OF HOURS SERVICE: We offer patients registered with 
this practice an Emergency GP service when the practice is closed.  
If you need urgent treatment or advice please call 111. 

Extended Hours Hub: If you would like to book an appointment 
after 6:30pm on a weekday or on the weekend when we are closed, 
please contact the practice during opening hours and ask for an 
appointment at the Extended Hours Hubs which are open Mon-Fri 
6:30pm-9pm and Weekends from 8am-8pm. 

NHS Walk-in Centre:  To see an experienced nurse for treat-
ment or minor injuries or illness 7 days a week 7am-10pm go to:  
NHS Walk-in Centre, 5-7 Parsons Green, London, SW6 4UL 020 
8846 6758.  To see a GP Doctor Earls Court Health & Wellbeing 
Centre, 2b Hogarth Road, London, SW5 0PT, 020 7341 0300. No 
appointment is necessary.   
 

NHS Direct:  You can get free expert health advice 24 hours a 
day—call 0845 4647. If English is not your preferred language, you 
can choose to use a confidential translation service 
 

CALL 999: whatever the time, day or night if you or someone 
else is experiencing severe chest pain, blood loss or suspected 
broken bones go to your nearest A&E or call 999. 

Welcome to The Chelsea Practice.  

You can find us at 43 Chelsea Manor Street, London, SW3 
5DD (just south of the King’s Road close to the old Chelsea 

Town Hall)www.thechelseapractice.org.uk                                             
Our telephone number is 020 7349 7330.  Phones are 

manned at all times when the reception is open 

Our reception opening hours are: 

Monday   08:00 - 19:00 

Tuesday   08:00 - 19:00 

Wednesday   08:00 - 18:30  

Thursday   08:00 - 19:00 

Friday   08:00 - 19:00 

Dr Claire SCUDDER BM DRCOG  

Dr Sophie MAY MBBS BSc MRCGP  

Dr Benjamin BRODIE MBBS MSc MRCGP DTM&H  

Dr Emma POTTER MBBS BSc MRCGP DFSRH   

Dr Francesca BREWER MBChB MRCGP MRCS  

We are closed on Saturday and Sunday. 

All appointments for the Drs and the nurse need to be 
booked in advance either on the telephone or by visiting the  
practice.   

Please let the Reception team know if you would like to see 
a specific Health Professional. Appointments can be booked 
online—please visit our website to learn more about obtain-
ing online access. 



How to Register at The Chelsea Practice 

If you live in our catchment area (see next page) and would like 
to join the practice please speak to our receptionist team who 
will ask you to complete a registration form and supply us with 
certain information which will allow us to verify your identity and 
your address.  When registering a child please make sure you 
have a full record of their immunisations. 

As a registered patient with The Chelsea Practice your Account-
able GP is Dr Claire Scudder. 

The Chelsea Practice aims to treat all their patients promptly 
and courteously.  We operate a policy of non-discrimination in 
all areas and activities in our practice. In return we expect our 
patients to treat all the staff with respect.  Violent or abusive 
behaviour will not be tolerated and in accordance with our regis-
tration contract, patients displaying such behaviour will be re-
moved from our list. 

The practice is fully accessible to all patients.  

We can arrange interpretation and translation services for pa-
tients who do not speak English.  Please let us know if you need 
this service when booking an appointment. 

If you would like to join our Patient Participation Group please 
speak with our Reception team. 

Non attendance/late attendance 

Please note that if you arrive more than 10 minutes late for 
an appointment you will not be seen. Please remember to 
cancel your appointment if you no longer need it as some 
else will.  Each missed appointment cost the NHS £160. 

Emergency appointments 

If you need an urgent appointment please call us as close to 
8am or 2pm as possible.  Urgent appointments are only re-
leased at the start of the session to which they relate. 
 

In a medical emergency when the surgery is closed please call our 
“out of hours” service on 111. 
 
 

An Extended Hours Service is available at The Violet Melchett 
Centre.  Please ask the reception team if you require an appoint-
ment or 111. 

Home visits 

The Doctor can generally see 4 patients in the time of a 
home visit so we usually ask that you come in if you can.  If it 
is not possible please call before 10am to arrange an ap-
pointment. 

Meet the team 
Dr C Scudder (F)  Principal GP 
Dr S May (F)   Assistant GP 
Dr E Potter (F)  Assistant GP 
Dr B Brodie (M)  Assistant GP 
Dr F Brewer (F)  Assistant Physician Associate 
Ewa Sobolewska  Practice Nurse 
Laura Wasey   Health Care Assistance 
Kas Shackleford  Practice Manager 
Sam Blake   Administrator 
Amy Oliveria   Receptionist 
Hayley Gibbins  Receptionist  
Adrian King   Receptionist 
Gemma Inwood  Receptionist 
 

We offer a general practice service. 

Our practice area is: 

OTHER GENERAL INFORMATION 

Repeat Prescriptions 
 

We can only accept requests for repeat prescriptions in writ-
ing, via Systmone online or  e-mail 
(chelsea.reception@nhs.net).  Your prescription will be avail-
able within 2 working days & can be sent to your designated 
pharmacy.  Please visit our website for further details: 
www.thechelseapractice.org.uk 


